The contents of these www pages are owned by DBC International and/or its subsidiaries (hereafter
referred to as DBC). By accessing and using DBC's World Wide Web pages, you agree to the
following terms:

Copyright

This site is subject to copyright protection, with all copyrights retained by DBC. All rights are
reserved concerning DBC, the product and business logotypes of the company as well as the
product names and trademarks of DBC and its partners.

Any reproduction, transfer, distribution or storage of this information in any form without the prior
written consent of DBC is prohibited. However, DBC grants authorisation for you to store on your
computer or to print copies of extracts from these pages for your personal use only. Individual
documents on DBC's Website may be subject to additional conditions in the way indicated in these
documents.

The use of press releases and other documents classified as public is permitted in public
communications if the source for the information is referred to.

Discharge from liability

The information on DBC's website is provided as is without warranty of any kind, either express or
implied, including but not limited to the implied warranties of merchantability, fitness for a particular
purpose or non-infringement. In no event shall DBC be liable to any party for any direct, indirect,
special or consequential damages arising out of, caused in connection with or due to any use of
DBC's websites, including but not limited to lost profits, business interruption, loss of programs or
other data on your information handling system or otherwise.

Information on DBC's website may contain inaccurate information or information which has not been
updated. Information may be changed or updated without notice and DBC may make improvements
and/or changes in the pages of the website or withdraw access to them at any time. Information on
this website may contain references to such DBC products or services that are not available in your
country. You are advised to consult DBC's local business contact/marketing partner for information
as to the availability of DBC products in your country.

DBC makes no representation whatsoever about any other website which is accessible through or
linked to DBC's websites. Should you access a non-DBC website you are supposed to understand
that it is independent from DBC. DBC assumes no responsibility for material created or published by
third parties that DBCs website is linked to.

Should you discover any copyright infringing material or links at DBC's Web site, you are kindly
asked to send us feedback for corrective action.

Privacy Policy

Collection of personal information

As a visitor to this DBC Website, you can engage in many activities without providing any personal
information. If you send feedback to DBC using the forms on this Website, DBC may ask you to
provide certain information about yourself. It is optional for you to engage in these activities. If you
elect to send information to DBC, however, DBC may ask that you provide personal information,
such as your first and last name, mailing address (including ZIP code), country of residence, e-mail
address, employer, job title and department, telephone and facsimile numbers, and other personal
information. Depending upon the activity, some of the information that we ask you to provide is
identified as mandatory and some as voluntary. If you do not provide the mandatory data with
respect to a particular activity, you will not be able to engage in that activity.

By using this Website, you agree and acknowledge that personal information collected through the
site may be transferred across national boundaries and stored and processed in any of the countries
around the world in which DBC maintains offices.

In order to reduce errors in our database, authenticate our users, prevent abuse of our Website, and
provide more consistent, relevant experiences to our users, we may on occasion supplement the
personal information you submit to us with information from third-party sources.

How your personal information is used

DBC collects your information in order to record, support and facilitate your participation in the
activities you select. Your personal information is also used to track customer preferences and keep



you informed about product upgrades, special offers, and other products and services of DBC unless
you have opted not to receive such communications or such communications are prohibited by law.
DBC may collect information about the use of the Website, such as the number of downloads, types
of services used, how many users we receive daily, and the IP/Internet address of your computer.
This information is collected in aggregate form, without identifying any user individually.

DBC may use this aggregate, nonidentifying statistical data for improving the Website, providing
more relevant experiences to our customers and for statistical analysis.

DBC recognizes and appreciates the importance of responsible use of information collected on the
Website. DBC will respect your legal rights regarding access to and correction and deletion of your
personal information. DBC may communicate information to you regarding products, services, and
special offers available from DBC or selected third parties unless you have opted not to receive such
communications or such communications are prohibited by law, although we may find it necessary to
continue to communicate with you regarding your use of the Website. Except in the particular
circumstances described in this Privacy Policy, DBC will not provide your name to other companies
or organizations without your consent.

There are other instances in which DBC may divulge your personal information, such as where
required by law, regulation, or litigation. We may also disclose information about you if we determine
that such disclosure should be made for reasons of national security, law enforcement, or other
issues of public importance.

Protection of your personal information

The personal information that you provide in connection with sending information to DBC through
this Website is protected in several ways. Your personal information resides on secure servers that
only selected DBC personnel have access to via password. Since this information is not accessible
online by you, you will not be asked to select a password in order to view or modify such information.
Please note that any information you post to a public bulletin board or chat room, is available to all
persons accessing that location, and your e-mail address may also be posted on these venues. The
information you share, including your email address, would then be available to all persons
accessing these venues, and such information may be read, collected or used by others for any
purpose, including sending you unsolicited messages. DBC is not responsible for any information
you elect to submit in these venues or the use of such information.

Privacy complaints

DBC takes its users' privacy concerns seriously. If you believe that DBC has not complied with this
Privacy Policy with respect to your personal information, you may write to the DBC at the following
address:

DBC International

P.O. Box 35

FIN-01531 VANTAA

FINLAND

or send e-mail to dbc@dbc.fi.

In your letter, please describe in as much detail as possible the ways in which you believe that the
Privacy Policy has not been complied with. We will investigate your complaint promptly.

Also, please note that DBC is not responsible for the content or privacy practices of non-DBC
websites to which this site or any other DBC website may link. You should review the privacy policy
of such sites before using the sites.



